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EEEE——,
THE EMPLOYMENT SYSTEM REFORM

- “REGIONALIZED” model

* The Italian norm impose that every “Region” provides to the
organization of its own employment system

~ ﬂ Ministry of labour and social affairs : role of general lead and control,

guarantee of non-segmentation of regional labour market

- 5 Regions (NUTS 2) programming functions and monitoring

- ﬂ Provinces (NUTS 3) guide and coordinate the Employment

Centres

' Employment Centres (or other actors working in the same
territory): service provider
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Legal Framework “Evolution”

+D. Lgs. 23
dicembre
1997 n. 469

New Public
Employment
Service System

oD. Lgs. 21
aprile 2000
n. 181

+D.Lgs. 19
dicembre
2002 n. 297

+Legge 14
febbraio
2003 n. 30

+D.Lgs. 10
settembre
2003 n. 276

New definition
of
“unemployed
person”

+Legge 24
dicembre
2007 n. 247

Public- private
employment
service setting

«L. 02/2009

Active-passive
policy mix

New rules for
Public
Employment
Service

ISF OL



EMPLOYMENT SERVICES NETWORK

f

PRIVATE

EMELONYIMEN EMPLOYMENT
CENTRES AGENCIES
587 Centri per I'impiego 759 LABOUR AGENCIES :
(9989 workers) = 79 Temporary Work Agencies
19 regional offices * 12 Employment Agencies
w : = 620 Searche and selection
110 provincial offices Agencies
1267 “sportelli di orientamento” = 48 Qutplacement agencies
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ePUBBLIC OR PRIVATE UNIVERSITY

eMUNICIPALITIES
eCHAMBER OF COMMERCE
eHIGH SCHOOLS
OTHER
AUTHORIZED
ACTORS eJob advisors Foundation

eEmployers associations
eEmployee associations
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E———————
Services provided by PES

First information, vocational guidance @

Information, advice W E

Labour Demand-supply matching M
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First information, vocational training @

‘First information about services provided, labour

market opportunities and training

‘Vocational training for professional choice or training
route

Information, advice b z-: '

‘Information on services provided, labour market

opportunities, contractual availabilities

‘Legal advice IgFOL



Labour Demand-Supply matching M

selection

placement {E One-stop-shop

[ ) Work
< - % > experience
program

Disabled people
placement

selfemployment

Eures
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Job seekers who visited a
CPI once at least

(of them) Job seekers who
visited a CPI during the

(of them) Job seekers who
visited a CPI during the

last 2 years last year
thousands % thousands % thousands %
North west 291 64,9 213 73,3 188 64,6
North Est 168 61,5 134 79,8 115 68,4
Centre 280 58,5 215 77,0 186 66,5
South & Islands 997 52,9 714 71,6 635 63,7
Italy 1.736 56,3 1.276 73,5 1.124 64,7

Source: Isfol - PLUS, 2008
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