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Guglielmo Trentin, Comunità professionali on-line, «Osservatorio Isfol», II (2012), n. 1,
pp. 13-26
Organizations intending to capitalize on the potentials of professional communities of
practices (CoP) in favor of a company’s specific knowledge management (KM) program are
willing to equip the communities with technological and economic resources. In view of
this though, in the medium/long term, they need to understand how much influence CoP
actually assert, in terms of effectiveness, on the KM program.
This is a complex problem that cannot be tackled in the conventional way. The traditional
approaches towards evaluation are actually not capable of appreciating creativity, peer-
to-peer learning, the ability to share knowledge, etc., in other words, the factors which de-
termine the creation of value within the community and the organization it belongs to.
Hence the organization, when setting out to evaluate the impact of CoP on the company’s
KM program, must be prepared and willing to accept some compromises. For example, it
should commit itself to non-traditional measures, or, in any case, not only be based on
surveying tangible benefits.
The article discusses a possible approach to the evaluation of both community perfor mances
and virtual community environments (VCE), intended as the integration of members, pro -
cesses and technologies characterizing a given community of professionals.

Francesco Gaudio, Qualità della formazione, sviluppo, regolazione sociale, «Osservato-
rio Isfol», II (2012), n. 1, pp. 27-51
The branch of research concerning the territorial gaps in Italian economic and social insti-
tutions is rich and well established; moreover, it has been recently enhanced through the
federal reform of the State. Nevertheless, the empirical production of specific studies con-
cerning the territorial gaps in human capital development policies, and, mainly, in the re-
gional training systems, seems to be fragmentary and unsystematic. 
This paper reports a systematic study of some significant territorial gaps concerning VET

system in Italy. The analysis is based on a conceptual model that has allowed the elabora-
tion of a regional map of the VET system’s quality and which shows the relations with some
other structural gaps in different fields.

Osservatorio Isfol n. 1/2012 205



This work is mainly a reflection upon some key issues that might have hampered a suitable
system development and that have not been enough taken into consideration in the recent
debate. In line with the results, the study underlines the need of strengthening an evalu -
ation culture from a local perspective aimed at discovering and correcting any mistakes in
the local policies.

Giuseppe Di Battista, Roberto Landi, Luisa Palomba, Il raccordo tra formazione e orien-
tamento, «Osservatorio Isfol», II (2012), n. 1, pp. 55-75
The idea of a National survey on the connection between training, employment and guid-
ance systems was born in 2010. The general scope of the analysis is the investigation
about quality evaluation of local education systems. ISFOL has developed a Framework
which assesses the quality of training financed by public funds. It’s a self-assessment tool
designed to improve the different dimensions of quality systems. The Framework is the
product of a long and varied course shared with administrations responsible for education
and vocational training policies. This article presents an initial analysis of the database
built through the survey. The analysis focuses on three functioning areas of training terri-
torial systems: the powers decentralization about training activities, which shows the di-
versification of local solutions; the presence of a variable amplitude territorial network,
which is composed of public and private subjects dealing with information and guidance;
and finally, the treatment of administrative information.

Francesca Bergamante, Valentina Gualtieri, La soddisfazione per il lavoro, «Osservatorio
Isfol», II (2012), n. 1, pp. 77-93
Job satisfaction is a central issue in the debate on quality of work, as it expresses working
wellbeing. This contribution aims to study the levels of job satisfaction for the working
conditions over time in some European countries. Further it focuses on the Italian case by
using descriptive and multivariate analysis. The paper is based on data drawn from the 3rd

Italian quality of work survey, performed by ISFOL in 2010. The available data allow to in-
vestigate a number of dimensions describing quality of work, jointly considering the objec-
tive and the perceptual aspects.
The analysis shows a very high share of employees satisfied with their job. However, if we
consider the different areas of work, satisfaction levels suffer drastic reductions in relation
to remuneration, career advancement and job security. Moreover, factors that contribute
to determine satisfaction, in addition to demographic variables (such as gender and age),
are the characteristics affecting the quality of life (such as the possibility to reconcile work
and outside work, the job security, etc.).

Tiziana Canal, Paternità e cura familiare, «Osservatorio Isfol», II (2012), n. 1, pp. 95-111
The relevant increase, in Europe, of the dual-earner families has redefined the gender roles
in domestic work and care, modifying the traditional sexual division of labor. Studies car-
ried out in several countries have shown that the time spent by fathers with children is ac-
tually grown in recent years. But, what does support paternal care? Is it possible to identi-
fy the characteristics that encourage family care sharing? In this study, fathers have been
divided, first of all, into high care fathers and low care fathers; then, taking into account
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hypotheses in literature, a logistic model has been built in order to study the probability,
given some fathers and mothers characteristics (eg. education, kind of job, number and
age of children, etc.), that the partner is a «high care father». The study shows that the
 level  of family care sharing is influenced by characteristics more of woman than of man
and, in particular, by her employment status, by female models of reference and by socio-
cultural features of the territory of residence. This outcome may be an interesting starting
point for thought, especially in terms of policy.

Sabina Anderini, Joanna Busalacchi, Laura D’Alessandro, Anna Rita Racioppo, Orien -
tamenti e politiche per l’inclusione dei rom, «Osservatorio Isfol», II (2012), n. 1, pp.
113-130
Last April 2011 the European Commission called on Member States to develop national
strategies for Roma integration by focusing on four main areas of intervention: access to
education, employment, healthcare and housing. The next European Council – in June –
reaffirmed the urgency of the issue and called for rapid implementation of the National
strategies.
The paper presents an analysis of the Italian general context (the local presence, the his-
torical and cultural features of the Roma, Sinti and Travellers communities, the national
and regional regulatory framework) and analyzes in depth the policies in the key areas
identified by the Commission. Besides, the paper illustrates the guidelines adopted within
the European network EURoma – to which Italy has participated since 2008 – devoted to
increase the use of Structural Funds by local institutions for social inclusion of Roma com-
munities and to provide guidance for more effective interventions. Finally, it indicates the
major sources of funds active in Italy and presents some projects and initiatives – com-
pleted or in progress – designed to promote the inclusion of Roma communities in Italy.

Anna Elisa Carbone, Il SIONP: «capitale pubblico» del non profit, «Osservatorio Isfol», II
(2012), n. 1, pp. 131-145
ISFOL’s Statistical Service has created an «Information System of NonProfit Organizations»
called SIONP (Sistema Informativo delle Organizzazioni NonProfit) which is the prototype of
a statistical information archive containing, at the moment, 189 National and Regional
Registers (Regions, Provinces, Prefectures) of nonprofit organizations, that is to say more
than 161.000 organizations. The archive’s finality is that of creating an information system
which allows to have a «picture» of nonprofit organisations in Italy and, at the same time,
to make them able to communicate and interact. SIONP is composed of registers and lists
which are very heterogeneous and contain different kind of information. Currently, in SIONP

one can find the most relevant legal entities among nonprofit organizations. SIONP has
been implemented through a documental database which contains laws, papers, studies,
publications selected by the websites of the most important institutions involved in the
thematic of nonprofit organizations. All the data and documents have been transferred in
a «virtual space» created and implemented by ISFOL’s Statistical Service. In this space you
will find documents and manuals, tools and databases that help the visitor to explore and
discover the world of nonprofit. 

Osservatorio Isfol n. 1/2012 207



English abstracts208

Guido Dal Miglio, Pierluigi Richini, Alda Salomone, Nereo Zamaro, Clima e benessere
organizzativo nel quadro dei sistemi di valutazione delle performance, «Osservatorio Is-
fol», II (2012), n. 1, pp. 147-161
The climate and the level of wellbeing of staff, next to the input structure and process, are
important dimensions to understand the different contexts in which organizational per-
formance, individual and collective, may develop according to planned goals and results.
For the implementation of standards on improving the efficiency and quality of public ad-
ministration (d.lgs. 150/2009) ISFOL held a specific survey involving all staff of the Institute.
Participation in the survey was high, given the technique used (CAWI software open source),
and the main results were promptly returned to the staff. In this paper we present the con-
ceptual approach, methodology and technology choices selected to conduct investigation.
Essential information on the research plan and on the main results are illustrated, in order
to share them with the scientific community and, in particular, with those who are cur-
rently developing similar projects in the public administrations and institutions. Finally, we
propose some lines of research that can be achieved in the future.

Chiara Carlucci, Valeria Cioccolo, Open Access for Open Mind, «Osservatorio Isfol», II
(2012), n. 1, pp. 163-174
Public research is a commons and sharing of data and information from public sources are
an essential precondition to fully implement a policy of eGov. For this main reason ISFOL has
created its own institutional repository (ISFOL OA) that makes available the documents pro-
duced by public research. Open Access means availability, online and free, of search re-
sults, usually without the restrictions of use imposed by traditional publishing contracts.
ISFOL OA allows a continuous update on work in progress on vocational training, employ-
ment and social policies.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




